Jagged Lines appear on the Smartboard - Steljes Tech Document 189

I have jagged lines or missed gaps when I write on my Smartboard. What causes this and how do I resolve
this issue?

This is most likely due to electrical interference caused by equipment floating at different earth potentials within
your Audio-Visual system.

Please follow the flowchart below to resolve this.



| Jagged Lines on Board |

Please reset the controller for more than 5 sec's
Did this resolve the issue?

No

Please remove the two screws behind the pen tray

and tilt the bottom of the board away from the wall.
Did this resolve the issue? * SAFETY NOTE

Yes » Resolved - now carry our Orientation
The bottom smart brackets behind the
pen tray will need to be isulated. This
L» can be done by using nylon washers or
tape round the screw hole so the screw

No

and bracket does not conduct.

How to remove the pen tray on page 32
http://www2.smarttech.com/kbdoc/1414

3

Most laptop power supplies will have a

If your using a laptop and running it off the battery,
can you try it with the mains plugged in? Does this
resolve the issue?

Yes  earth connection which will remove any
> floating earth issues. If you do not have an
earth on your power supply then please

No

y

follow the next step.

With the projector on, please remove the VGA from
the computer and draw on the board. Does the image
looked jagged on the pc screen?

Yes Please try a USB powered hub as this will draw
= the floating earth to the mains

No

Yes

Either the board/projector or face plate will need t0
be earthed. If this still does not resolve your issue then
please contact technical support for assistance.

Please contact Technical
= support for additional information
on 08450 724 999

*SAFETY NOTE

Please note for health and safety reasons, make sure
two people are assisting when moving the board or on
ladders. If removing from a HAWM, make sure the
equipment is secured and supported - if in doubt - seek
assistance.


http://www2.smarttech.com/kbdoc/1414
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